Peninsula Bay Resort

Announcement

Dear valued members,

Happy Holidays
Thank you for choosing to stay at Peninsula Bay Resort.

Saturday is big day for us managing check-in and check-out. Do please help us to
operate as efficiently as possible.

To better service and minimize unsatisfaction members upon check-in, we would
like to ask your cooperation to send us the following information, as follows:

e Arrival of Flight Details (Date & Time)

e Number of persons to stay in the room, especially if
any baby in the family.

¢ If any request for Extra Bed and Baby Cot

We hope that these arrangements prove convenient and add to your enjoyment
of our facilities.

Thank you so much for your kind attention and understanding. We look forward
to serving you now and in the future.

July 16, 2015
Yours truly,

The Management
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